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Dashboard Apps & Goals

DonorSnap’s Dashboard is the Home Page of the program, the first page that appears when you log in to the
program, which you can return to by clicking Home along the top menu.
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Go to Registration

e Remember that Dashboard apps are specific to the user. Each user at your organization can have their own
apps, customize the colors and order of their apps; each user can have different goals on their Dashboard.

www.DonorSnap.com DonorSnap Dashboard Apps

2-696-9158

feedback@donorsnap.com




DonorSnap

Donor Management Made Easy

Setting Up Goals

When you Add App > Goals, customize the look & feel of the app here. You must also Setup Goals, to create the
goal attached to the visible App.

B Add a New Dashboard App

Type: { Goal vJ
Position: | Dock Right -|
Title:
Goal: [ select goal.. -

Goal Bar i
Background Color: [. SR [!

<o

Background Color: T ont Color: .] v
Add App

Set up goals based on Contacts, Donations, Interactions or Volunteers (such as how is my Capital Campaign doing or

how many volunteer hours have been put in at the Front desk). You can have multiple Goals visible on your
Dashboard.

Clear Filters  Clear Sort

Goal
Title

Goal Title: Capital Campaign

Goal Type:| § Amount - |
Field Type:| Campaign v |
Field value:| Capital Campaign - |

Goal #: 5,000 :
Start Date:| 8/1/2014 B
End Date:| 12/31/2014 |i—ﬁ

Goal Shared: |«

[Gamert |
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DonorSnap

Donor Management Made Easy

Campaign Goals
Set Up a goal based on a particular Campaign.

. Title your goal
. Type: Tracking the amount of money raised (S Amount)
. Field Type: Pulling from the Campaign field

. Field Value: Select the desired campaign
. Set the date-range (or leave blank) and dollar amount expected
. Goal Shared means that other users can also set up a Goal App based on this goal (if you un-check the

box, only you can create a Goal App for this Goal)

Goal Title: Capital Campaign

Goal Type:|$ Amount i
Field Type:| Campaign oo
Field Value: | Capital Campaign -
Goal #: 5,000 |
Start Date:| 8/1/2014 [
End Date: 12/31/2015 | [E&

Goal Shared:

Then set the App title and colors for how the goal will display on your Dashboard:

B Add a New Dashboard App X

Type: [ Goal ']

Position: | Dock Right - |

Title: Capital Campaign

Goal: iCapital Campaign Vl

Goal Bar . -
Background Color: _ Goal Color: Ml

Setup Goals
Background Color: [_| ~ Font Color: [l ~

Add App
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DonorSnap

Donor Management Made Easy

Events Goals (donations received to a specific appeal or campaign)

Set Up a goal based on a particular Appeal (which is where most organizations track Events; or use the Campaign
code if you use that field).

. Title your goal

° Type: Tracking the amount of money collected (S Amount)

. Field Type: Pulling from the Appeal (or campaign) field

. Field Value: Select the desired Appeal (or campaign)

. Set the date-range (or leave blank) and dollar amount expected

. Goal Shared means that other users can also set up a Goal App based on this goal (if you un-check the

box, only you can create a Goal App for this Goal)

Then set the App title and colors for how the goal will display on your Dashboard:

Goal Title: Golf Tournament & Edit Dashboard App i

Goal Type:|$ Amount v l T -

ype: | Goa .
Field Type:lAppea| M l Title: | Golf Tournament
Field Value:l 2015 Golf Tournament o l

Goal: | Golf Tournament - l

el
Goal #: 1,000 |, Goal Bar
p— Background Color: L] - Goal Color: [] -
Start Date:| 7/1/2015 ih
End Date:| 10/31/2015 E Setup Goals

Goal Shared: ¥ Background Color: [ | -~ Font Color: |l -

Remember, your dashboard can display multiple goals; consider changing the colors for different apps
to distinguish them from each other on the Dashboard.
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$500 of $1,000

DonorSnap Dashboard Apps

Mes Cente 696-9158

feedback@ snap.com




DonorSnap

Donor Management Made Easy

Interaction Goals

Set Up goals based on Interactions tracked by your organization (such as how many RSVP’s to an upcoming event or
how many fundraising phone-calls you’ve made).

° Title your goal

. Type: Tracking the amount of hours completed($ of Volunteer Hours)

. Field Type: Pulling from the Volunteer [Event] Code

. Field Value: Select the desired Volunteer event

. Set the date-range (or leave blank) and # of hours expected

. Goal Shared means that other users can also set up a Goal App based on this goal (if you un-check the

box, only you can create a Goal App for this Goal)

Goal Title: Personal Touches

Goal Type:| # of Interactions o '
Field Type:| Interaction Code - '
Field Value:| Personal Contact i ‘
Goal #: 10 :
Start Date:| 1,/1/2014 E
End Date:| 12/31/2015 | [

poal Shared:

Then set the App title and colors for how the goal will display on your Dashboard:

& Edit Dashboard App X

Type: Goa - 3
) PersoNAL TOUCHES S A K
Title: Personal Touches v
Goal: | Personal Touches VI Start: 01!0112014 End: 12!31’2015
Goal B . .
BaCkgroundO(a:OIOé:-: D o [I _
Setup Goals
Background Color: |l - Font Color: [ ] ~ 3 of 10 Interactions
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DonorSnap

Donor Management Made Easy

NEW Contacts Goals

Set up goals to track NEW contacts added to your database.
This is not a goal for new “donors”, this is just New contacts all together.

. Title your goal

. Type: Tracking the number of Contacts (# of Contacts)

. Field Type: New Contacts (which pulls the OriginationDate, the date you entered the contact in to
DonorSnap) from the Contact screen

. Set the Goal Number and Date-Range (or leave the dates blank, or enter just a start date)

. Goal Shared means that other users can also set up a Goal App based on this goal (if you un-check the

box, only you can create a Goal App for this Goal)

Goal Title: New Contacts

Goal Type:| # of Contacts o
Field Type:| New Contacts G
M
Goal #: 25|,

Start Date:) 8/1/2014

End Date:| 6,/1/2015
Goal Shared: ¢

| ()

Then set the App title and colors for how the goal will display on your Dashboard:

B Add a New Dashboard App x

Type: [ Goal -

Position: | Dock Left g | NEW CONTACTS Q N B
Title: NEW contacts

Goal: [New Contacts - Start: 08/01/2014 End: 06/01/2015

Goal Bar . .
rm———" o _

Setup Goals
12 of 25 Contacts

Background Color: [:] ~ Font Color: .] -
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DonorSnap

Donor Management Made Easy

NEW Donors Goals

Set up goals to track NEW donors and payments made. This is not a goal for new contacts in your database; those in
this goal might have been on your mailing list for years, but they just recently became a DONOR.

. Title your goal
. Type: Counting Contacts (# of Contacts)
. Field Type: New Donors (which pulls the Date of First Donation)

. Set the desired number of new Donors and the date-range (or leave dates blank, or set just a start or end
date)
. Goal Shared means that other users can also set up a Goal App based on this goal (if you un-check the

box, only you can create a Goal App for this Goal)

Goal Title: New Donors

Goal Type:| # of Contacts Lo
Field Type:| New Donaors »
Fa
Goal #: 100 |,

Start Date:| 1/1/2015

Fi
End Date: E

Goal Shared: v

Then set the App title and colors for how the goal will display on your Dashboard:

& Add a New Dashboard App X

Type: [Goal ']
Position: | Dock Left v |

Title: |New Donors | New DoNORs o A
Goal: | New Donors e | Start: 01/01/2015

Goal Bar ) .
e []p e _
Setup Goals

Background Color: [l - FontColor: [ | ~ 6 of 100 Contacts
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Volunteer HOURS Goals

DonorSnap

Donor Management Made Easy

Set Up goals to track how many volunteer hours have been completed.
Often Grants will require that X amount of hours were collected for a particular program. This is a great way to track

your progress.

. Title your goal

. Type: Tracking the amount of hours completed($ of Volunteer Hours)

. Field Type: Pulling from the Volunteer [Event] Code

. Field Value: Select the desired Volunteer event

. Set the date-range(or leave blank) and # of hours expected

. Goal Shared means that other users can also set up a Goal App based on this goal (if you un-check the

box, only you can create a Goal App for this Goal)

Goal Title:

Classroom Hours

Goal Type:

# of Volunteer Hours

Field Type:

Volunteer Code

Field Value:

Classroom Help

Goal #:

Y

100

W

Start Date:

End Date:

[
[

Goal Shared:

U

Then set the App title and colors for how the goal will display on your Dashboard:

B Edit Dashboard App X

Type: Goal

-

Title: ‘Classroom Help HOURS

Goal: |'Classroom Hours

|

Background Color:

Setup Goals

Goal Bar [7] - Goal color: [l ~

Background Color: [l -~ Font Color:
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DonorSnap

Donor Management Made Easy

Volunteer Sign-Ups Goals

Set up a Goal to track the number of Sign-ups to a Volunteer Event.
If you track sign-ups for a future event, this is a great way to see how you’re doing on registrations (how close are
you getting to the 15 people you need for the event?)

. Title your goal
. Type: Tracking the number of sign-ups ($ of Volunteer Activities)
. Field Type: Pulling from the Volunteer [Event] Code

. Field Value: Select the desired Volunteer event
. Set the date-range (or leave blank) and # of sign-ups expected
. Goal Shared means that other users can also set up a Goal App based on this goal (if you un-check the

box, only you can create a Goal App for this Goal)

Goal Title: Classroom Sign-Ups
Goal Type:| # of Volunteer Activities v
Field Type:| Volunteer Code o
Field Value:| Classroom Help o
Goal #: 15 :
Start Date: E
End Date: 'E
Goal Shared: |

Then set the App title and colors for how the goal will display on your Dashboard:

& Edit Dashboard App X

Type: | Goal v

Title: |Classroom Sign-Ups |

Goal: |C|assroom Sign-Ups v|

Goal Bar . 5
Background Color: D Goal Color: D

Setup Goals

Background Color: [l - Font color: |l -
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